
Igniting the Mobile Enterprise
WICMobile Enterprise

WIC DB
Anytime. Anywhere.

WIC DB enables business operations to be carried out by mobile workers, providing them with

dynamic database access to information and business intelligence.
» Using mobile devices enables use rs to access, query and update information residing

on business database networks and enterprise systems.
» Provides advanced mobile capabilities out-of the-box
» Easy to install, live in hours not days.
» Supports enterprise-wide mobile operators, from a field technician locating a fiber

optic panel, to the corporate business user accessing key performance indicators.

Business Question Wallace Wireless Answer

How do I turn our BlackBerry
investment into competitive

advantage?

WIC Mobile Enterprise provides direct database ac-
cess, enabling WIC users to:

» Query and update database content while in the
field

» Save time by providing clients and head office
with timely, critical information

» Increase customer satisfaction by keeping them
informed that you’re informed

For more information
please contact:

www.wwtechmi.com

313-882-7171

requestinfo@wwtechmi.com

How do I increase the return
on the investment we made

in the BlackBerry?

How can our workforce save time
searching for important data?

Increase productivity of mobile workers by enabling
them with interactive access to live business data in
areas such as;
- CRM
- billing information
- inventory

With the right information WIC Users can make bet-
ter decisions  anytime, anywhere.

WIC Mobile Enterprise enables the mobile team by
providing interactive access to corporate data;

- off the shelf, secure mobile access to Lotus Notes,
Oracle, SQL Server, DB2 and others

- enable the mobile workforce to improve customer
service delivery, & streamline the order entry process

www.wwtechmi.com
requestinfo@wwtechmi.com


WIC DB Wallace Wireless offers a comprehensive solution for mobile Business Continuity Planning and
Business Operations.   As product bundles or individual appli cations we ignite the mobile enterprise.

WIC Messenger WIC Contacts

WIC Business Continuity WIC Responder

WIC Commander

WIC Mobile Enterprise WIC DB

WIC Forms

WIC Asset Tracker

WIC DB provides interactive, secure mobile data access
to corporate databases, enhancing the mobile worker’s
productivity by providing information such as CRM, bill-
ing and product inventory. WIC DB users can work on or
off-line, ensuring access to information even outside net-
work coverage, with offline work being cached and up-
loaded once connectivity is available.

Corporate Control
The WIC Administrator is able to control which databases
are accessible by the mobile users, as well as limit access
to specific columns within each database. WIC DB en-
ables the user to set advanced search criteria for any of
the database attributes, and new and modified records
are automatically pushed out to the user’s mobile device,
synchronizing data between the handheld and the corpo-
rate database, and ensuring that users always have the
most up-to-date information.

Benefits of Database Access
WIC DB provides wireless workers with timely information via interactive, secure mobile data
access to corporate databases such as Lotus Notes, Oracle, SQLServer, DB2 and others. This
provides such efficiencies as improvements to customer service delivery, and streamlining
of the order entry process, with examples including salespeople checking order information,
field technicians editing trouble tickets and executives accessing summary reports. WIC DB
provides advanced mobile capabilities in an out-of the-box solution that is easy to install and
can be up and running in a matter of hours.

Contact a Wildwood
Technologies Sales
Representative Today!
requestinfo@wwtechmi.com
Or Call: 313-882-7171

Visit Our Website:
www.wwtechmi.com

requestinfo@wwtechmi.com

